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CUSTOMERS SERVICE

Please call the customer service number (0) in the event:
- If you need an assistant during your stay.
-When you want to extend the stay.

ARRIVAL AND DEPARTURE TIMES

- Arrival time at  : 14:00
- Departure time :12:00

* When you wish to extend your stay, additional fees will
be added, depending on the availability of rooms.
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ROOM SERVICE NUMBERS
Reception

Room service

Washing machine

coffee shop

FOOD MENU

You can scan the code to download the menu.
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NUMBERS INTEREST YOU

Ambulance
Firefighter
Emergency
Airport Inquiries
Mass transit

Saudi Arabian Airlines

MEDICAL CENTERS
Badr Al Samaa Hospital
Saba medical clinic

Nozha Medical Complex
Al-Abeer Medical Complex

Al-madar Dentistry
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0126555222
920008470
0126542611
920015888
0126553900
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AVAILABLE SERVICES

Free Wifi
Free Wi-Fi is available, the password is available at
the customer service, you can call the number (o).

Newspapers

Newspapers are available free of charge in the
guest lounge and to get the newspaper in the room
is subject to an additional fee, you can call (o).

Car Parking

We provide free parking for guests, depending on
the availability of parking in the basement, all cars
in the parking are under the responsibility of their
owners.

Ease of Access

The entire unit can be accessed by wheelchair, and
there is a suitable car park for people with special
needs.
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A WHAT'S NEARBY Jlgall oo anglo A
Mall of Arabia 0.7 km Wil &ono
Heraa International Mall 1.2 km wdoall el G
Soccer Scene 3.5 km UL J5quw
Rawaea Almaktabat Park 4.2 km Glisgll &llg)
Red Sea Mall 4.4 km Jgo Lo 2y
Mandarine Avenue 4.6 km auisol (yjaio
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Al Shate'e Market 5.1km Odolill Gguw
Aya Mall 52 km Joo &l
Al Tayebat City Museum for International 5.4 km uljlaall wlunll @ bao @ Aio

Civilization duoll=ll




@ TOP ATTRACTIONS

Jeddah Corniche

King Fahad's fountain

Iceland amusement park

Fakih Aquarium

sail island

Al Shallal Amusement Park, Jeddah
Jeddah Oasis for Entertainment Sciences
Dhahban Marine Park

Aqua Park Jeddah

Red Sea Mall

Stars Avenue Mall

Durrat Al Arous beach

Indigo Beach & Resort

Coral Beach

Nassif House Museum
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a SAFETY REGULATIONS

What to do if there is a fire in the room:

- Dial the number (0) to alert customer service

- Go to the nearest exit, make sure that the door
to the room is closed behind you.

- Remember to have your room key and follow
the emergency signs.

What to do if your room is full of smoke:

- If you cannot cross, please stay in the room.

- Please keep it low and place a damp towel on
the face, mouth and head.

- Stand at the window, point out, and wait for the
fire brigade.
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Conditions for entering the room:

The maximum number of guests allowed in the room
depends on the type of room booked and the management
reserves the right to refuse entry to any additional
guest as well as the right to prevent the transfer of
prohibited goods into the room. To ensure the comfort
and privacy of all guests, no celebrations or gatherings
are allowed inside the room, and smoking is not permitted
in the non-smoking room.

* In the event that the instructions are not followed, the
hotel has the right to impose a minimum fine (500 Saudi
riyals) for an additional cost of additional cleaning
work.

Peace and quiet:

The guest must be careful not to disturb others at any
time either through direct behavior of the guest or a
member of his family or his guests, the use of radio,
television or other electrical devices provided by the
hotel is authorized, as long as the noise generated did
not disturb others and within internal systems.

Aol O] Jgdal gl
d_bjillg_om_meq.o_anImg,g.ﬂJlaa_v_lu_n.biHMI
GaIUslaYl A §inig 8jg ampll A 6p2 )l €g i le 2 gisy
Elo b @il lang pobnle 1A §lJgDa A 0) )b
dal) Ylonrlg A oyl L] 8jgAnoll ES5lall J 0
gl Ll @inl 5Ly do 1y ¥ g 1Al & lon dngnig
Ao)sll )6 U221 Qo Vg Aoyl J Al Wileoen)

i o 10
UAL2y Ul gaiel ¢ ay Wlol=ill ELl A e JLa p b«
droln]delagihi(Eage wJujos) pualaahdolie

Aoln|dslaiJlocl

;g2 alg rolLuwll
Uil elejloa e ole Linyiawe pallggay gl oy
Uo 1iblio Wl YU A (o Lol WlogUl o U89 5l peo
laAi 1wb(A§ a_oguA gl ailile alp ol 2 algiwd Al
ol dslyanl 6 aall o Laje glygjelillg g alyl
acjiod Laie d ailil slngall Ul Lolua gaioll Layogy

Al oAl (Long (Ul




==

=

INTERNAL RULES

Room visit:

Management reserves the right to visit rooms to check
on their condition or the condition of the guest if
management believes there is a danger.

Maintenance and repairs:

In general, any act that resulted in damage to the room,
its accessories, furnishings or appliances and to be
considered normal damage, the guest will be required
to bear all costs of repair and renewal and the cost of
repair, cleaning and replacement will be calculated
before the guest leaves.

Lost property:

The hotel management is not responsible for protecting
the personal property in the room. Please contact
customer service in case of any inquiries regarding lost
property. If food and other items are found immediately,
an amount of 100 riyals will be charged for 3 months
and 200 riyals for 6 months, and if not The hotel
is reviewed and items will be donated to charity.
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Green initiative

Please help us conserve precious resources by removing
your key card from the energy saver when you exit the
room, only towels placed in the bathroom will be
replaced.

Rules and Regulations:

- The tenant may not use, inspect or allow the room to
be used except as a private residence for him and his
family. Guests are not allowed to be present except
with a prior written approval from the administration,
after clarifying the reasons for the guest’s presence,
and these are subject to the conditions imposed by the
administration.

- The tenant is not entitled to place any advertisement
for a trademark or any logo of any kind on any wall in
the room or in any part of the common areas of the
hotel.

No tenant may hang nails, screws, or any pieces that
deform, damage or injure whatsoever on the floors,
ceilings, walls and wood in any part of the room.
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INTERNAL RULES

Rules and Regulations:

- Ensure that all doors and other means of access to the
apartment are securely locked at all times when the
room is left vacant.

- No pets are allowed inside the hotel.

- The tenant and room occupants are not allowed to
cause any disturbance or inconvenience to the management
or any other tenant in the hotel by using any musical
instrument or instrument that causes noise in the hotel.
- It is not allowed to put clothes, bedding or any other
materials that are hanging outside the room and visible
from the street or from any other place, which the
management deems to be inappropriate or disturb the
general appearance of the hotel building.

- Games, bikes or others are not allowed inside the
hotel.

- We recommend that the tenant, visitors and staff
dress appropriately at all times when using the hotel's
common areas.

- The tenant shall comply with all rules and regulations
available from time to time which are established,
changed or added by the management.
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